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The base station power keeps
flashing
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Overview

What does a red blinking light on a base station mean?

Slow red blinking light means the laser in the base station has failed. It will
require a replacement. Immediately fast red blinking light and no sound of the
motor – it means that either one of the circuits is dead or the motor. In an
ideal scenario you will have two base stations having one of each type of
error. 

Why does my SimpliSafe base station keep blinking blue?

There is likely some technical issue with the base station itself that is
preventing its batteries from charging properly. A blinking blue light on your
SimpliSafe base station is usually a sign from the base station that there’s a
message on the Keypad that you need to see. 

When does the light on my base station turn off?

The light on your base station is designed to always be on when the device is
working. Your base station will only turn off when one of the following
happens: When the base station is off due to a battery drain. When an alarm
goes off, this feature is designed to ensure your base station doesn’t look
conspicuous. 

What if a base station doesn't turn on?

If the base station is plugged into a working outlet (and the power cable isn’t
damaged) but still isn’t turning on, try restarting the base station. To do that,
Turn over the base station and unscrew the battery cover using a screwdriver.
Remove the batteries from the base station and wait a minute or two before
reinserting them. 

Why is my Valve Index base station flashing red?

One of the potential reasons to inspect when a Valve Index base station is
flashing red is the wall outlet and the voltage output. So, for the next step, we
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recommend connecting the base station directly to an alternative power
outlet, without including any third-party equipment in the setup. 

Why is my base station not charging?

Your base station cable is damaged. A less likely but still possible reason is
that the base station’s charging cable is damaged. Check for any breakage,
cuts, or burns in the cable. If your cable looks damaged, this may be the
reason the batteries aren’t charging. The batteries are bad.
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Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://websparafotografos.es
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